
05/07/2020 – 4C – 1   

Date:  May 7, 2020 
 
To:  LOCSD Board of Directors 
 
From:  Ron Munds, General Manager 
 
Subject: Agenda Item #4C General Manager Activity for April 

2020 
 
GENERAL ACTIVITIES 
 

• COVID-19 Response. The General Manager has been monitoring the 
daily County’s Office of Emergency Services conference calls in order to 
understand the changing response from the State and local levels. The office 
remains closed to the public but staff continues to provide service to the 
community through phone and email contact. I want to assure the community 
that Board of Directors and staff have taken every step possible to protect the 
health and wellbeing of our community members and our staff. I am always 
available by phone or email to answers any questions you may have; 805-528-
9379 or rmunds@losososcsd.org. 
 

• The General Manager has been participating on a weekly Special 
Districts Managers teleconference/Zoom meeting. This has been an opportunity 
for local managers to discuss many issues including COVID-19 response 
challenges, budgets and other relevant topics. 
 

• The Flume Water Smart Monitor rebate program remains very popular. 
As of April 30th, 82 rebates have been issued which is much more than 
anticipated at this stage of the program. Needless to say, we are excited that the 
program has been embraced by our water customers and we are looking 
forward to more Flume devices being rebated in our water service area. 
 
▪ Just a reminder that the District’s ENews Online newsletter is available. 
Community Members can subscribe to the newsletter on the District’s website 
and the newsletter is also made available on the Los Osos Community 
Services District Facebook page. The newsletter is a way for the District to 
connect with the residents and inform them of interesting content about things 
happening in the District and the community. The newsletter is   published on 
monthly basis so go check out what’s new!  
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