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February 19, 2009

TO: LOCSD Board of Directors

FROM: Mitch Cooney, Interim General Managez%?’&

SUBJECT: Agenda ltem 4A — 2/19/09 Board Meeting
Waive Provisions of Section 202.20 B. 3. of District Code to
Allow a Second Leak Adjustment Credit within Twelve Month
Period

SUMMARY

Roger Hall, Account Number 017576000, has presented a request for a leak
adjustment credit in conformance with District practice due to a breakage in a
water line on his property. Mr. Hall has taken the steps necessary to repair
the leak and has submitted the necessary paperwork to substantiate the
repairs to his water lines.

District Policy allows that a customer cannot receive more than one water
leak credit during any twelve month period. In addition to this water leak
adjustment credit request, Mr. Hall submitted and received a leak adjustment
credit eleven months prior. The nature of each water leak was substantiated
by documentation and it is staff's belief that the requirements of District Code
Section 202.20 B. 3. (No customer may receive more than one water leak
credit in any twelve month period) be waived by the Board and that Mr. Roger
Hall be granted the leak adjustment credit.

RECOMMENDATION

Staff recommends Board motion, second and roll call vote to waive the
provisions of Section 2.02 B 3 of the District Code and authorize staff to credit
the account of Mr. Roger Hall the sum of $194.19 as and for a water leak
adjustment credit.

This item will be approved along with the consent calendar unless it is
removed by a director for separate consideration.

2/19/09 —4A -1



ROGER & MARY HALL

1717 5eventh Strcct
Los Osos, CA 95402

Home — 805-528-2290 Work ~ 800-206-01 15 [ -mail Powerha”@sbcglobal.net

Ve
October 8, 2008

S S
Los Osos CSD g }UL/ /M\JU
L

2122 9" Street
Los Osos, CA 93401

Re: Account # 017576 000
2" Request

Dear CSD,

I'would like to appeal the rejection of our request for adjustment to our bill due to an underground water
leak. Tknow that you stated that customers are allowed one adjustment per year. However, this was not an
oversight of a running toilet or leaking faucets. We make every attempt to keep our water system tight and
address any leakage immediately. However, this was an underground leak that we had no way of seeing
until the damage was already done. There was no way we could have foreseen, or fixed this problem until it
had been going on for some time and became evident.

Enclosed is $450 — The high end of our usual billing, I respectiully request that you review the balance of
this bill in light of our normal useage. Feel free to give me a call at 528-2290 if you would like to discuss
this problem.

Thank you for your time and assistance in this matter.




RECEIVED tgy 1 9 2007

ROGER & MARY [FALL

1717 chcnth Strcct
| 0s Osos, CA 93402

[Home -~ 805-528-2290 Work ~ 800-206-0115 [~ mail Powerha”@sbcglobal.nct

November 19, 2007

Los Osos CSD :A &A"& \ 75 711

2122 9" Street
Los Osos, CA 93401

Dear CSD,

Enclosed is payment on the bill, due 10/15 for the period 7/11 through 9/10/07. I apologize for the lateness
of this bill. My partial payment hit the bank the day before my paycheck and did not clear. This bill is
unusually large. We had a plumber review all irrigation and household plumbing and discovered a leaking
valve in the children’s bathroom and an underground leak in the irrigation that would have capused a
persistant loss of water. Enclosed is the receipt for the toilet repair. The irrigation was repaired with
replacement valves that we had on hand. If it is possible to be refunded for any portion of the water that
was lost due to equipment failure that was not readily evident, I would sincerely appreciate it.

I appreciate your patience on the balance of this payment.

You can contact me at 805-548-0146 if you have any questions about my request.

Thank you for your assistance in this matter.

incerely,
Bm@\&% A

Mary Pdwer-Hall
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